Chesapeake Eye Center
Our Mission:  As your eye care family, we are dedicated to preserving the vision of the community by providing personalized patient care with state of the art technology, a highly trained staff, and quality fashion eyewear.

WE VALUE YOUR OPINION!

The professional quality of your eye care is important to us.  Please take a moment to 

complete the following so we may assess our services during your visit.
RECEPTION
	
	Excellent
	Above Average
	Good
	Fair
	Unsatisfactory
	N/A

	Speed of Check In
	
	
	
	
	
	

	Wait Time 
	
	
	
	
	
	

	Speed of Check Out
	
	
	
	
	
	

	Friendliness of Receptionists
	
	
	
	
	
	


TECHNICIAN
	
	Excellent
	Above Average
	Good
	Fair
	Unsatisfactory
	N/A

	Knowledgeable & Professional
	
	
	
	
	
	

	Sympathetic & Caring 
	
	
	
	
	
	

	Courteous
	
	
	
	
	
	


PHYSICIAN

	
	Excellent
	Above Average
	Good
	Fair
	Unsatisfactory
	N/A

	Knowledgeable & Professional
	
	
	
	
	
	

	Sympathetic & Caring 
	
	
	
	
	
	

	Discussion of Exam Findings
	
	
	
	
	
	

	All Questions Answered
	
	
	
	
	
	


OPTICAL SHOP/STORE
Do you fill your prescription at our Optical Shop?Yes       No 
If yes, Please rate the following:

	

	Excellent
	Above Average
	Good
	Fair
	Unsatisfactory
	N/A

	Greeted upon arrival 
	
	
	
	
	
	

	Knowledgeable 
	
	
	
	
	
	

	Variety of Frames Selection
	
	
	
	
	
	

	Value for Price Paid
	
	
	
	
	
	

	Friendliness of Staff
	
	
	
	
	
	


Would you return to our practice?  Yes 
No

Would you recommend Chesapeake Eye Center? Yes       No

Do you have any suggestions on how we can do a better job for your next visit?

Comments:
